ENVISION

Address to which invoice and statement should be sent

Envision Marine Ltd. T: +00 (0) 1434 607 671
Mallan House, Bridge End
Hexham, Northumberland

NE46 4DQ

Email address to which invoices should be sent

mail@envision.uk.com — preferred method is one file per invoice.

Reference requirements

All invoices should quote the project code or purchase order number.

Payment Times and Dates

Invoices are reviewed upon receipt and if approved paid within the payment terms stated
on invoices. If invoices are quired then they are returned to the issuer within 48hrs and the
original invoice date recorded as date of receipt. All timescales mentioned here are within
normal working hours, excluding weekends.

Contact details for invoice payment queries & statements

mail@envision.uk.com — all queries will be responded to within 48 hours.

How are disputed invoices dealt with?

All queries are responded to within 48 hours and disputed invoices are referred to the
buyer who placed the order for the goods or services.

Normal expected timescale for invoice approval from receipt?

Within 48 hours of receipt of invoice.

Is an e-invoicing system utilised?

Not at present.

Other important information for suppliers

All bank account details should be clearly stated, with IBAN numbers quoted on all invoices
to be paid into non-UK bank accounts or non-sterling accounts.




